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EXECUTIVE SUMMARY
This study was developed and administered by a team of volunteers working with the
AARP Network of Age-Friendly Communities Program. Analytic Insight, a professional
research firm based in Lewiston, was hired to compile the survey results and develop
this report.
This Executive Summary summarizes the findings presented in the full report, and is
designed to help guide the strategic planning and program implementation efforts of
the City of Biddeford and its neighboring communities.

METHODS
The survey was distributed by the City and available online. Approximately 250 surveys
were completed, although some respondents answered only some survey questions.
Sample sizes are reported on each chart to show the number of respondents answering
each question (noted as “N”).
The survey covered The World Health Organization’s 8 Domains of Livability including:






Community
Outdoor Space & Buildings.
Communication & Information
Social Participation
Housing







Respect & Social Inclusion
Civic Participation and Employment
Transportation
Community Support & Health Services
Demographic Information

LIVING IN THE BIDDEFORD COMMUNITY
More than half of Biddeford residents rate the city as either an excellent or good place
to live as they age (56.5%), with the majority rating it as good (49.4%) and less than
one of ten residents rate Biddeford as excellent (7.1%). Similarly, less than one of ten
rate Biddeford as a poor place to live as they age (7.5%).
Almost half of residents said remaining in Biddeford as they age is extremely important
to them (47.2%). Less than one out of six residents said remaining is not at all
important (13.6%).
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OUTDOOR SPACES AND BUILDINGS
The items residents rated the most satisfaction with are clear, easy to read signs
(62.1%), civic buildings that are accessible to people of all abilities (59.1%), and
elevators, escalators or ramps where needed (47.0%).

COMMUNICATION AND INFORMATION
The majority of Biddeford residents reported that they are unsure if information about
services and resources to support aging is easy to find (41.9%), followed by residents
reporting no, information is not easy to find (37.1%). One of five reported yes,
information about services and resources to support aging is easy to find (21.0%).
The majority of Biddeford residents said that they are unsure if information about
community events and local activities is easy to find (43.3%), followed by residents
reporting no (34.6%). One of five reported yes, information about community events
and local activities is easy to find (22.1%).
Residents reported that they like to receive information about community services,
news, and events from newspapers (38.1%) by a wide margin, followed by email
(22.9%), and Facebook (22.0%). Out of 236 respondents to the question, none reported
that they like to receive information from Twitter (0.0%) and text messages (0.0%). The
lowest item with responses from respondents was radio (3.8%).

SOCIAL PARTICIPATION
Nearly two out of five residents said they spend time with family, friends, or neighbors
in the Biddeford area once or more a day (39.2%) and a little less than that spend time
once each week (33.9%). A little more than one out of twenty residents spend time with
family, friends or neighbors in the Biddeford area less than once each month (6.1%).

AVAILABILITY AND USE
Over half of all residents rated each item listed on the survey as available, whether they
used them or not. The item with the highest reported availability include activities that
offer senior discounts (69.2%), which also have the highest use among residents
(37.4%). The next most used item is accurate and widely publicized information about
social and recreational activities (33.2%).
More than one out of four residents believe that social or hobby clubs are not available
but wished they were (27.7%). Nearly one in four reported that they wish accurate and
widely publicized information about social and recreational activities (24.9%) and
formal recreational opportunities were available in the community.
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Over one in four residents reported that finding out too late prevents them from
socializing more (27.3%). One in four reported events being scheduled when they are
not available prevents them from socializing more (24.5%). Only one in ten residents
reported that lack of transportation prevents socializing (10.2%).

HOUSING
More than three out of five residents reported occupying single-family dwelling
(65.3%). One in five reported occupying an apartment (19.2%).
Respondents rated being closer to medical care and conveniences as the highest factor
that would impact their decision to move (64.6%), followed by expense of their current
home (62.4%), and to live near friends or family (60.7%). Respondents reported
preferring a different climate as the least impactful on their decision (25.7%).
One out of five Biddeford residents said they plan to install modifications such as grab
bars, handrails, or non-slip tiles to their homes (22.4%). One out of six said they plan on
easier access into or within their home such as a ramp or wider doorways (16.7%). Less
than one out of ten said they plan on installing a medical emergency response system
(8.2%).
More than four out of five residents reported the following items as very important for
Biddeford to offer: home repair contractors who are trustworthy, do quality work and
are affordable (87.5%), a home repair service for low-income and older adults that
helps with things like roof or window repair (83.8%), seasonal services such as lawn
work or snow removal for low-income and older adults (82.2%).

RESPECT AND SOCIAL INCLUSION
More than three out of five residents said they feel valued as an older resident of
Biddeford at least most of the time (63.3%). Residents were split on if they feel the city
of Biddeford wants to encourage older residents to remain as they age, with half saying
either not usually or no (50.2%) and the other half saying most of the time or yes
(49.8%). More than half of residents said they either do not or do not usually feel there
is general awareness of the contributions of older residents in Biddeford (56.8%).

CIVIC PARTICIPATION AND EMPLOYMENT
Nearly three out of five respondents reported that they are retired (58.8%) and two out
of five reported they are either employed full or part-time (40.3%).
More than one out of three respondents reported that on average they spend 1-2 hours
in formal and informal volunteer activities (35.5%). One out of five spend 3-4 hours
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each week (21.7%), and one out of six spend more than 8 hours (15.8%). Less than one
out of six respondents spend no hours volunteering (13.2%).
At least half of all respondents reported they feel every item listed was very important,
with transportation to and from volunteer activities rated as the highest (67.0%),
followed by easy to find information about volunteer opportunities (66.1%), and a
range of volunteer activities (59.%). Half of respondents said opportunities to
participate in local government are very important (49.5%), and one in six said that it is
not very important (15.1%).

TRANSPORTATION
Four out of five Biddeford residents reported that they can easily walk unassisted
(79.2%), and one out of ten said they can walk unassisted but with difficulty (11.9%).
More than four out of five residents said they travel in Biddeford in a personal vehicle
(86.5%), and less than one of four said they travel by walking (23.3%). Less than one in
a hundred said they use Volunteer Driver Programs (0.4%).
Two out of five respondents reported that both weather conditions (41.3%) and
darkness (41.2%) are very important factors in their ability to travel.
More than half of respondents said that being unable to afford transportation is not
very important in their ability to travel (58.8%), followed by no longer having a valid
driver’s license/not driving (56.3%), not having anyone to take them (54.3%), and
physical limitations with no accessible means of transportation available in Biddeford
(53.2%).

COMMUNITY AND HEALTH SERVICES
Respondents reported that they go out the most for errands, with over half saying they
go out 5 or more times (56.1%) and three out of ten who go 3-4 times (30.4%). Medical
appointments take up the least visits, with nearly a third of respondents saying they go
zero times (32.9%), and nearly half saying they only go 1 to 2 times (49.5%).
More than three in five residents reported they would use internet for information
about a service (66.9%), followed by family and friends (62.0%), and Doctor or Health
Care Provider (60.4%). Less than one in six reported getting their information from
local non-profit organizations (12.7%).
The services with the highest percentage of respondents saying they are very likely to
use include home maintenance (29.7%), wellness/fitness classes (23.3%), and library
services (20.0%). It should be noted that while one out of five respondents did say that
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they are very likely to use library services, three out of five said they are not likely to
use library services (60.4%). Four out of five respondents said they are not likely to use
home delivered meals in the next five years (80.7%), and only a little less said they are
not likely to use safety checks (77.9%).

OTHER COMMENTS
A word cloud is a graphic that summarizes open-ended, verbatim comments. The larger
the number of times a word was mentioned, the larger it appears in print.
The word cloud that follows shows the write-in responses to the “other comments”
sections of the survey. “Biddeford” and “downtown” are two themes that emerge from
the graphic. Other themes evident in the word cloud include “parking”, “family”, “taxes”
and comments about the survey.
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CHALLENGES AND OPPORTUNITIES FOR IMPROVEMENT
1. Strong Desire to Stay
The majority of survey respondents rate Biddeford as an excellent or good place
to live, though a little less than half wish to remain in the city as they age. In
addition, many are invested in spending time with family and friends in the area.
This commitment is a strong asset to the community and is also reflected in the
high percentage of respondents reporting that they currently volunteer in some
capacity in the community.
2. Improving Communications
More than three out of four survey respondents said that information about
services and resources to support aging was not easy to find or they were unsure
of where to find such information.
The City may wish to make use of local newspapers, newsletters, email and
Facebook to inform residents about services and resources to support aging, as
well as other community events. Twitter and text messages were not used by
any respondents.
3. Encouraging Civic Participation
While a majority of residents are aware of opportunities for civic participation in
Biddeford, a number of residents are not aware of certain activities they would
use. For example one out of four residents believe that social or hobby clubs are
not available but wish they were (27.7%), and nearly one out of four residents
wish that accurate and widely publicized information about social and
recreational activities (24.9%) and formal recreational opportunities (24.3%)
were more readily available. One is five residents believe that activities that offer
senior discounts are not available, but wish they were (20.6%), as well as
opportunities to volunteer at local schools (21.6%).
Providing more information to residents about social and recreational activities
may be of benefit. Additionally, encouraging local businesses to offer senior
discounts may be a way to mobilize seniors in the community and disseminate
information by encouraging their participation in “Senior Days” or other
discounted events and activities.
4. Housing Modifications and Home Support Services
Two thirds of respondents live in single-family dwelling (65.3%). More than
eight out of ten respondents found each of the in-home support services
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included in the survey to be very or somewhat important. In particular, home
repair contractors who are trustworthy were very important to the vast majority
of respondents (87.5%), followed by home repair services for low-income and
older adults that helps with things like roof or window repair (83.8%) and
seasonal services such as lawn work or snow removal (82.2%). A little more
than one in five respondents is interested in installing modifications such as grab
bars or handrails in their home (22.4%).
Providing a list of referenced contractors who offer special rates to seniors or
low-income individuals may be of value to the community and help those who
are interested in making these modifications do so.
5. Civic Improvements
Almost half of respondents reported that they are dissatisfied that public
restrooms are accessible to people of different physical abilities (49.1%) and
with the number of parking spaces (45.3%). Additionally, a little more than two
out of five residents reported that they are dissatisfied with the lighting on
streets and at intersections (43.8%). Finally, two in five residents report that
they are dissatisfied with the condition of the sidewalks in Biddeford (41.2%).
The City of Biddeford may wish to focus on projects that provide greater
accessibility in public restrooms, increase the number of parking spaces,
improve street and intersection lighting, as well as improve the condition of
Biddeford’s sidewalks.
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LIVING IN THE BIDDEFORD COMMUNITY
More than half of Biddeford
residents rated the city as either an
excellent or good place to live as
they age (56.5%), with the majority
rating it as good (49.4%). Less than
one of ten residents rated Biddeford
as excellent (7.1%), but less than
one of ten also rated Biddeford as
poor (7.5%).

How would you rate Biddeford as a
place for people to live as they age?
Excellent

7.1%

Good

49.4%

Fair

36.1%

Poor
N=241

7.5%
0%

10%

20%

30%

40%

50%

60%

HOW IMPORTANT IS IT TO REMAIN IN BIDDEFORD
Almost half of residents said
remaining in Biddeford as they age
is extremely important to them
(47.2%). Less than one out of six
residents said remaining is not at all
important (13.6%).

How important is it for you to remain in
Biddeford as you age?

Extremely Important

47.2%

Somewhat Important

39.1%

Not at all Important

N=235

13.6%

0%

10%

20%

30%

40%

50%
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OUTDOOR SPACES AND BUILDINGS
The items residents rated the most satisfaction with include clear, easy to read signs
(62.1%), civic buildings that are accessible to people of all abilities (59.1%), and
elevators, escalators or ramps where needed (47.0%). The three items rated with the
least satisfaction include public restrooms that are accessible to people of different
physical abilities (49.1%), the number of parking spaces (45.3%), and well-lit, safe
streets and intersections for all users (43.8%).

Ratings of civic buildings and parks
Satisfied

No Opinion

Clear, easy to read sign

Not Satisfied

Civic buildings that are accessible to people of all abilities

35.9%

17.1%

The number of designated parking spaces for people with
mobility limitation

59.1%

25.5%

15.3%

Elevators, escalators or ramps where needed

23.8%

33.2%

47.0%

43.0%

39.9%
41.2%
38.7%
32.2%
29.1%
35.3%
20.9%
43.8%
35.0%
38.0%
26.9%
33.5%
21.2%
45.3%
26.8%
53.2%
20.0%
12.9%
37.9%
49.1%

Sidewalks that are in good condition, safe for pedestrian
use and accessible for wheelchairs

18.9%

Path and street lighting at night
Well-lit, safe streets and intersections for all users
(pedestrians, bicyclists, drivers)
Public parks with enough benches
The number of parking spaces
Paths that are wide enough to accommodate a wheelchair
or other assistive mobility device
Public restrooms that are accessible to people of different
physical abilities

N= 234

62.1%

19.8%
18.1%

0%

10%

20%

30%

40%

50%
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70%
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COMMUNICATION AND INFORMATION
The majority of Biddeford residents
reported that they are unsure if
information about services and
resources to support aging are easy to
find (41.9%), followed by residents
reporting no, they are not easy to find
(37.1%). One of five reported yes,
information about services and
resources to support aging are easy to
find (21.0%).

Is information about services and
resources to support aging in place
easy to find?

Yes,
21.0%
Not sure,
41.9%
No,
37.1%

N= 229

INFORMATION ABOUT COMMUNITY EVENTS
The majority of Biddeford residents
said that they are unsure if
information about community events
and local activities are easy to find
(43.3%), followed by residents
reporting no (34.6%). One of five
reported yes, information about
community events and local activities
are easy to find (22.1%).

Is information about community
events and local activities easy to
find?

Yes,
22.1%
Not sure,
43.3%
No,
34.6%

N= 240
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HOW RESIDENTS RECEIVE INFORMATION IN BIDDEFORD
Residents reported that they like to receive information about community services,
news, and events from newspapers (38.1%) by a wide margin, followed by email
(22.9%), and Facebook (22.0%). Out of 236 respondents to the question, none reported
that they like to receive information from Twitter (0.0%) and text messages (0.0%). The
lowest item with responses from respondents is radio (3.8%).

How do you like to receive information
about community services, news and
events?
Newspapers
Email
Facebook
Websites
Newsletters
Word of mouth
Flyers
Biddeford community tv
Radio
Twitter
Text messages
N= 236

38.1%
22.9%
22.0%
11.0%
10.2%
8.9%
8.5%
4.7%
3.8%
0.0%
0.0%
0%

10% 20% 30% 40% 50%
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SOCIAL PARTICIPATION
Nearly two out of five residents said they spend time with family, friends or neighbors
in the Biddeford area once or more a day (39.2%) and a little less than that spend time
once each week (33.9%). A little more than one out of twenty residents spend time with
family, friends or neighbors in the Biddeford area less than once each month (6.1%).

How frequently do you spend time with
family, friends, or neighbors in the
Biddeford area?
Once or more a day

39.2%

Once each week

33.9%

Every 2-3 weeks

12.2%

Once each month

8.6%

Less than once each
month
N= 245

6.1%
0%

10%

20%

30%

40%

50%
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AVAILABILITY AND USE
Over half of all residents rated each item as available, whether they use them or not.
The item with the highest reported availability include activities that offer senior
discounts (69.2%), which also had the highest use among residents (37.4%). The next
most used item is accurate and widely publicized information about social and
recreational activities (33.2%).
More than one out of four residents believe that social or hobby clubs are not available
but wish they were (27.7%), and nearly one out of four residents wish that accurate and
widely publicized information about social and recreational activities (24.9%) and
formal recreational opportunities were more readily available (24.3%). One is five
residents believe that activities that offer senior discounts are not available, but wish
they were (20.6%), as well as opportunities to volunteer at local schools (21.6%).

Which of the following are available and/or do you use or
attend in Biddeford?
Available, I use

Available, I don’t use

Not available, I wish it was

Activities that offer senior discounts

37.4%

Accurate and widely publicized information about social
and recreational activities

31.8%

33.2%

Formal recreational opportunities

19.0%

Social or Hobby Clubs (e.g. book club, gardening, craft)

18.4%

Opportunities to volunteer at local schools 11.1%
N= 211

Not available, not important

0%

33.2%
42.4%
40.3%
50.0%

20.6%

10.3%

24.9%

8.8%

24.3%

14.3%

27.7%

13.6%

21.6%

17.3%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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WHAT PREVENTS RESIDENTS FROM SOCIALIZING

IN BIDDEFORD

Over one in four residents reported that finding out too late prevents them from
socializing more (27.3%). One in four reported events being scheduled when they are
not available prevents them from socializing more (24.5%). Only one in ten residents
reported that lack of transportation prevents them from socializing (10.2%).

If you would like to socialize more,
what prevents you
Find out too late

27.3%

Events are scheduled
when I’m not available

24.5%

Not much to do here

17.6%

Too costly

16.7%

No one to go with me

16.7%

Mobility issues or health
Lack of transportation
N= 245

15.5%
10.2%
0% 5% 10% 15% 20% 25% 30%
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HOUSING
More than three out of five residents
reported occupying a single-family
dwelling (65.3%). One in five reported
occupying an apartment (19.2%).

What kind of housing do you currently
occupy
Single-family dwelling

65.3%

Apartment

19.2%

Retirement Community

6.5%

Condominium

4.5%

Extended Family

3.3%

Mobile Home

1.2%

Assisted Living

0.4%

Nursing Home

0.0%

N= 245

0%

20%

40%

60%

80%

DECISION TO MOVE
Respondents rated their ability to be
near medical care and conveniences
as the highest factor that would
impact their decision to move
(64.6%), followed by the expense of
their current home (62.4%), and to
live near friends or family (60.7%).
Respondents reported preferring a
different climate as being the least
impactful on their decision (25.7%).

If you were to move during the next few years,
which of the following factors would impact your
decision?
To be near medical care and
conveniences (e.g. shopping,
library, church)

64.6%

Expense of your current home (e.g.
property tax, maintenance) is too
high

62.4%

To live near friends or family

60.7%

Looking for a smaller or more
accessible home
Need public transportation or
other transportation options
Prefer a different climate

45.9%

35.7%

25.7%

N= 210
0% 10% 20% 30% 40% 50% 60% 70%
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HOME IMPROVEMENT
One out of five Biddeford residents said they plan to install modifications such as grab
bars, handrails, or non-slip tiles to their homes (22.4%). One out of six said they plan on
easier access into or within their home such as ramp or wider doorways (16.7%). Less
than one out of ten said they plan on installing a medical emergency response system
(8.2%).

Do you plan to make any of the following
improvements to your home?
Installing modifications such as
grab bars, handrails, or non-slip
tiles.

22.4%

Easier access into or within your
home such as a ramp or wider
doorways

16.7%

Improving indoor or outdoor
lighting.

12.2%

Putting a bedroom, bathroom, or
kitchen on the first floor

11.4%

Installing a medical emergency
response system
N= 245

8.2%

0%

5%

10%

15%

20%

25%

Pa

IMPORTANCE OF SERVICES IN BIDDEFORD
More than seven out of ten residents rated each item as very important to have in
Biddeford. More than four out of five residents reported the following as very
important: home repair contractors who are trustworthy, do quality work and are
affordable (87.5%), a home repair service for low-income and older adults that helps
with things like roof or window repair (83.8%), and seasonal services such as lawn
work or snow removal for low-income and older adults (82.2%).

Please rate how important you think
each of the following is to have in
Biddeford
Very important

Somewhat important

87.5%

Home repair contractors who are
trustworthy, do quality work and are
affordable

7.8%
4.7%
83.8%

A home repair service for low-income
and older adults that helps with things
like roof or window repair

13.0%
3.2%

Seasonal services such as lawn work or
snow removal for low-income and
older adults

10.9%
7.0%

82.2%

Housing options (e. g. retirement
communities, assisted living,
congregate housing) for people at all…

N= 227

Not very important

0%

73.4%
17.5%
9.2%
20%

40%

60%

80%

100%
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RESPECT AND SOCIAL INCLUSION
More than three out of five residents said they feel valued as an older resident of
Biddeford at least most of the time (63.3%). Residents were split on whether they feel
that the city of Biddeford wants to encourage older residents to remain as they age,
with half saying either not usually or no (50.2%) and the other saying most of the time
or yes (49.8%). More than half of residents said they either do not or do not usually feel
there is general awareness of the contributions of older residents in Biddeford (56.8%).

Respect and Social inclusion
Yes

Most of the time

Not usually

No
26.1%

Do you feel valued as an older resident of
Biddeford?

37.2%
24.3%
12.4%
24.7%
25.1%
30.9%
19.3%

Do you feel that the city of Biddeford
wants to encourage older residents to
remain in Biddeford as they age?

18.9%
24.2%

Do you feel there is general awareness of
the contributions of older residents in
Biddeford?
N= 226

37.0%
19.8%
0%

5% 10% 15% 20% 25% 30% 35% 40%
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CIVIC PARTICIPATION AND EMPLOYMENT
Nearly three out of five respondents
reported that they are retired (58.8%)
and two out of five reported they are
either employed full or part-time
(40.3%).

What is your employment status?
Retired

58.8%

Employed full or
part-time

40.3%

Unemployed, looking
for work

0.9%
0%

N= 221

20% 40% 60% 80%

HOURS VOLUNTEERING
More than one out of three
respondents reported that on average
they spend 1-2 hours in formal and
informal volunteer activities (35.5%).
One out of five spend 3-4 hours each
week (21.7%), and one out of six
spend more than 8 hours (15.8%).
Less than one out of six respondents
spend no hours volunteering (13.2%).

On average, how many hours each
week do you spend in formal and
informal volunteer activities?
More than 8 hours

15.8%

7-8 hours

7.9%

5-6 hours

5.9%

3-4 hours

21.7%

1-2 hours

35.5%

0 hours
N= 152

13.2%
0%

10%

20%

30%

40%
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VOLUNTEER ACTIVITIES
At least half of all respondents reported they felt every item listed is very important,
with transportation to and from volunteer activities rated the highest (67.0%), followed
by easy to find information about volunteer opportunities (66.1%), and a range of
volunteer activities (59.%). Half of respondents said opportunities to participate in local
government are very important (49.5%), and one of six said that it is not very
important (15.1%).

How important you think it is to have in
Biddeford?
Very important

Somewhat important

Not very important
67.0%

Transportation to and from volunteer
activities for those who need it

19.3%
13.8%
66.1%

Easy to find information about volunteer
opportunities

22.0%
11.9%
59.0%

A range of volunteer activities

32.4%
8.6%
57.3%

Opportunities to participate in decision
making in community organizations

31.7%
11.0%
49.5%

Opportunities to participate in local
government
N= 219

35.3%
15.1%
0%

10% 20% 30% 40% 50% 60% 70% 80%
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TRANSPORTATION
Four out of five Biddeford residents
reported that they can easily walk
unassisted (79.2%), and one out of ten
said they can walk unassisted but with
difficulty (11.9%).

Level of mobility?
I can easily walk
unassisted
I walk unassisted but
with difficulty
I use a cane or walker
when walking

I use a wheelchair
N= 236

79.2%

11.9%

7.2%

1.7%
0% 20% 40% 60% 80% 100%

TRAVEL
More than four in five residents said
they travel in Biddeford in a personal
vehicle (86.5%), and less than one in
four said they travel by walking
(23.3%). Less than one in a hundred
said they use Volunteer Driver
Programs (0.4%).

How you usually travel around
Biddeford?
Personal vehicle

86.5%

Walking
Friends/family

23.3%
12.2%

Other

4.9%

Public transportation

4.1%

Volunteer Driver
Program
N= 245

0.4%
0% 20% 40% 60% 80% 100%

Pa

DRIVING
Two out of five respondents reported that both weather conditions (41.3%) and
darkness (41.2%) are very important factors in their ability to travel.
More than half of respondents said that being unable to afford transportation is not
very important in their ability to travel (58.8%), followed by no longer having a valid
driver’s license/not driving (56.3%), not having anyone to take them (54.3%), and
physical limitations with no accessible means of transportation available in Biddeford
(53.2%).

Please rate how important the following factors are to
your ability to travel in Biddeford.
Very important

Somewhat important

Not very important

Weather conditions

31.2%
27.5%

Darkness

27.5%
31.3%

Availability of transportation (services/times are
inconvenient)

22.8%

I have physical limitations and there is no accessible
means of transportation available in Biddeford

16.5%

I no longer have a valid driver’s license/ don’t drive

15.8%

I can’t afford transportation

14.4%

41.2%

34.7%
42.5%

30.4%
53.2%
27.8%
56.3%
26.9%
58.8%

24.1%
21.6%

I don’t have anyone to take me
N= 168
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COMMUNITY AND HEALTH SERVICES
Respondents reported that they go out the most for errands each month, with over half
saying they go out 5 or more times (56.1%) and three in ten going out 3-4 times a
month (30.4%). Medical appointments take up the least visits, with nearly a third of
respondents saying they never go (32.9%), and nearly half saying they only go 1 to 2
times per month (49.5%).

How many times per month do you go…
5 or more times

3-4 times

1-2 times

For errands (e.g. banking or shopping)

56.1%
44.5%

For a walk or to a group exercise program
To socialize (e.g. visit relatives or friends, play cards,
attend a book club)
To medical appointments
N= 227

0 times

33.2%
3.2%
14.4%
0%

30.4%
11.0% 15.9%
19.7%
49.5%

31.4%

1.3%
12.2%
28.6%
15.7%
32.9%
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RESOURCES
More than three in five residents
reported they would use internet for
information about a service (66.9%),
followed by family and friends
(62.0%), and Doctor or Health Care
Provider (60.4%). Less than one of six
respondents reported getting their
information from local non-profit
organizations (12.7%).

Resources you would use if you or a
friend or family member needed
information about a service?
Internet

66.9%

Family and Friends

62.0%

Doctor or Health Care
Provider

60.4%

AARP

55.1%

Southern Maine Area
Agency on Aging

45.7%

Library

31.0%

Local Senior Center

29.8%

Biddeford City Hall

27.8%

Phone Book

24.1%

Faith-based organizations

22.4%

Local non-profit organization
N= 245

12.7%
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SERVICES
The services with the highest percentages of respondents saying they are very likely to
use include home maintenance (29.7%), wellness/fitness classes (23.3%), and library
services (20.0%). It should be noted that while one out of five respondents did say that
they are very likely to use library services, three in five said they are not likely to use
this service (60.4%). Four out of five respondents said they are not likely to use home
delivered meals in the next five years (80.7%), and only a little less said they are not
likely to use safety checks (77.9%).

How likely do you think it is that you will need the
following services in the next five years?
Very Likely

Not Likely

29.7%
38.0%
32.3%
23.3%
37.4%
39.2%
20.0%
19.6%

Home maintenance
Wellness/Fitness Classes
Library Services

17.5%

Housecleaning
9.4%

Caregiver Support

7.1%

Safety checks

5.3%

Home delivered meals
0%

10%

60.4%

29.5%

53.0%

18.4%

72.2%

15.0%

6.6%

Personal Care at Home

N= 228

Somewhat Likely

77.9%
22.6%

70.8%
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TIME IN BIDDEFORD
Two in five residents reported they
grew up in Biddeford (38.5%) and
three in ten said they have lived in
Biddeford for 20 or more years
(31.2%).

How long have you lived in
Biddeford?
I grew up here

38.5%

20 or more years

31.2%

10-19 years

14.3%

1-9 years

N= 231

16.0%
0%
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50%

NEAREST FAMILY
Three in ten residents said their
nearest family lives with them
(29.7%), and a little less than three
out of ten said they live in the same
town (27.2%).

Nearest family
With me

29.7%

In the same town

27.2%

Within one hour drive

22.0%

More than one hour away

21.1%

N= 232
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HOUSEHOLD
More than half of respondents said
they live with their spouse (55.9%),
and one in three said they live alone
(31.4%).

Describe your household
With my spouse

55.9%

I live alone

31.4%

Or other older relative

6.5%

With a child or children
under 18

6.5%

With my parents
N= 245

0.8%
0% 10% 20% 30% 40% 50% 60%

HOUSEHOLD
More than seven out of ten residents
own their homes (72.7%) while one in
four rent (25.5%).

Rent or Own

Rent,
25.5%
Other,
1.7%

Own,
72.7%

N= 231
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DEMOGRAPHIC INFORMATION ABOUT THE RESPONDENTS
The charts in this section show the demographic composition of the respondents to the
survey.
Age Category
90 or older

Gender

1.3%

80-89

7.5%

70-79
66-69

Female,
61.5%

16.2%

60-65

24.6%

56-59

13.2%

50-55

N= 231

7.0%

Under 50
N= 228

Male,
38.5%

27.2%

3.1%
0%

5%

10%

15%

20%

25%

30%

What ward do you live in?
Ward 1

23.3%

Ward 2

6.3%

Ward 3

19.4%

Ward 4

14.6%

Ward 5

12.6%

Ward 6

10.7%

Ward 7
N= 206 0%

13.1%
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APPENDIX: GENERAL COMMENTS
A word cloud is a graphic that summarizes open-ended, verbatim comments. The larger
the number of times a word was mentioned, the larger it appears in print.
The word cloud below shows the write-in responses to the “other comments” sections
of the survey. “Biddeford” and “downtown” are two themes that emerge from the
graphic. Other themes evident in the word cloud include “parking”, “family”, “taxes” and
comments about the survey.
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The following are the comments, provided verbatim and categorized into the following
themes:
Biddeford and Downtown
 Taxes
 Parking and Services
 Survey


BIDDEFORD AND DOWNTOWN :
 Biddeford police need to displace pimps & homeless from downtown
 Don't enjoy driving downtown...layout was difficult to learn, congested and
roadwork makes it awful! Often avoid it if I can. Younger people in my
family agree. Something to consider as you try to grow the area.
 I no longer find the streets of Biddeford safe. I drive through there but I
would never walk there or spend time there. The restaurants are too
expensive, and there are no stores for people on fixed incomes. It's all too
yuppy now for my tastes.
 Only go downtown to register car once a year and to Reilly’s Bakery two
times a year. Nothing I am interested in downtown.
 PLEASE LISTEN: It is extremely important that smoking not be permitted
on public streets, sidewalks in the downtown area. It is a nuisance and a
threat to public health and degrades the quality of life for everyone who
would venture downtown.
 The downtown area of Biddeford continues to flounder. Tattoo parlors,
head shops and empty store fronts aren't going to attract needed
investments...
 They put too many flower boxes on Maine Street looks, too busy. Less is
more beautiful. Don't need that many but the boxes are nice and improves
Biddeford but take a few boxes off. Thank you.
 The HUD admin has recognized Emotional Support Animals as a right to
citizens when will Biddeford landlords learn this?
 Too many drugs in the area
 Biddeford is well organized and run......feel safe in this town.
 It's a very well placed survey but the reality is Biddeford will never change
its ways. At least not in my life time. There comes a time when
government must start to look out for its existing residence and those who
have contributed all of their lives to this community. We have a
government that is so focused on having so many establishments that are
none profit and pay zero taxes while we must carry the burden. Along with
that they are promoting so much subsidized housing in the mill district and
inviting out of town strangers who could care less about this community.
We would be far better off to demolish these same buildings. It would
make for that much less on a burden on those who get grossly overtaxed
only to have our department heads driving around in decked out SUV's and
I must mention a very generous salary to go with it. We are a very sad
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example of American nohow. And will always be.
 the city is becoming less citizen friendly
 Mr. Mayor, you are doing a great job and keep it up . Thank you and please
fix the city hall clock tower?

TAXES:
 Discounts for maintenance to provide seniors on fixed incomes should be a
priority as well as substantial tax credits. Seniors my age want to remain in
our own homes and be independent as long as possible. Need walking
paths etc. To encourage exercising etc. Most of us are still very mobile and
active with family and want to remain so!
 If you want older people to stay in this town....slow down spending and
lower property taxes. It is nice to be charitable but charity thru taxes is
forced and not always sustainable.
 Lower taxes so I can stay here. Economic downturn affected our family
horribly. My husband was unemployed and we were without health
insurance off/on since 2007. We REALLY needed the racino as he could
have found work there.
 Tax stability is important to seniors
 Taxes will run us out of Biddeford

PARKING AND SERVICES :
 In thinking about parking in the downtown area, I do not believe the old
MERC area is close enough to the downtown areas senior citizens could
comfortably walk to. A couple of friends that use canes for walking do not
believe a parking garage in that area would be helpful, especially during
the winter months. It's not close to anything except the mill
 My biggest complaint about parking near city hall is that the employees at
Biddeford Housing have priority to the parking places there, which forces
elderly and people with disabilities to walk. Employees of any city agency
should have to park in the municipal lot. THANK YOU
 It is imperative that the simple things like house cleaning, laundry,
shopping are the things that become most difficult. Assisted living should
not mean a residence it should be common sense help. That seems difficult
to provide. I can get a therapist to come to my house but not someone
take me to the store. My issues creates a liability?
 Not sure what the survey proves? Biddeford/Saco have little public
transportation? Expect aging population to want to have programs? Most
elderly I know are concerned about travel to health care, shopping etc.
These are provided by Sr. Communities but not for out of community
people.
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 We mostly need information like fliers or mailings monthly on things
coming up
 Where I live there are no bus services et
 Would like classes IN Biddeford to learn the internet. Hopefully from school
newspaper and not online, as I don't know how to go online. That's why
someone else is filling this out for me
 We should try to get out young people to help with Biddeford's aging (high
school, boys and girl scouts).
 Snow removal also should have all sidewalks cleared for elderly and
children to walk to school. I have noticed a lot of them are not cleaned and
have to walk in the street.
 A lot of the questions did not apply to me because at this point I get
around fine. I am concerned how things will be in 10 years or so and what
services I might need at that time.

SURVEY:
 Excellent idea-would like to see results made public
 I was forwarded this survey and completed it because of this request.
Unfortunately I don't believe my answers will serve as structure support for
your initial comments. The questions seem to be targeted to individuals are
in this social group
 It's well worth the time & thoughts to complete this.
 Not really the right questions, but it’s nice to see an awareness
 Text could be larger and a more contrasting color. I doubt this would pass
ADA requirements for text. Since this survey is for the older generation
readability is important.
 The font size and color of this survey is not very user friendly for someone
who might have vision problems.
 The small font and blue lettering make it very difficult to read this.
 The survey is too long, too general and needs to be geared specifically to
Biddeford.
 Too long and cumbersome
 Too long and some duplicated questions and most questions were geared
towards older and or disabled people
 Where can I find the results of the survey?
 Too long, too generalized, not especially geared to Biddeford needs.
 Very much needed.
 Thank you for doing this survey is very encouraging for seniors and those
with disabilities.
 Type a bit larger, hard to read.
 Pale blue color of questions a little difficult to read
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MISCELLANEOUS:
 These are very important issues to consider as Biddeford progresses to
new heights to ensure everyone is included in the growth and change.
 Everyone wants to feel important and valued. I hope this survey brings this
out.
 I do not have any family at all. My close friends do not live near here.
 I hope it's taken serious.
 I'm 67, still working and raising my grandson. I don't have time for
volunteering or many other social activities.
 I'm really not old yet.
 My husband and I are new to the area - so we are still making discoveries
and observations of Biddeford
 Not sure which ward I live in would be easier if some help with that is
listed. I live off Granite Street extension.
 Older folks need to be connected and respected as value. They have the
opportunity to teach the younger generation good values and not feel to be
put out to pasture or put in a home.
 Thank you
 You are now caring for older people wow you must have found grant
money you can tap into so you have to put on a good show to get the
dough.
 It sucks to get old!
 Had to move in disability. Need to live where I can afford.
 Please think up something better than this. I can think and have many
important opinions you too young.
 To figure it out or to ask... Survey asked.
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