PUBLIC FACILITIES
FAST FACTS
People rarely think about Public Facilities, but rely on them regularly: trash pickup,
traffic safety, snow plowing, and maintenance of fields, to name just a few. There are
also important life and safety facilities, like fire and ambulance services in an
emergency. Hundreds of public facilities staff members make sure you have services
available when you need them.

Environment
Combined Sewer Overflows (CSOs)
A combined sewer is
where sewer and
stormwater flows are
combined in one system.

Sewer Pump Stations
There are

There are

7

Permitted CSO
points in the city.

During low intensity rainfall, this combined flow goes to the sewer
treatment plant on Water Street for treatment. During high flow
events when the combined sewer’s capacity is exceeded, the excess
flow is discharged from the CSO point into waterways.

24

pump stations in
Biddeford, many
built in the 1960s.

Pump Stations are often
located at low points in a
community and may be
susceptible to flooding and
sea level rise.

The City of Biddeford is compliant under a 1994 Order by the U.S.
Environmental Protection Agency (EPA) to reduce these combined
sewer overflows. The City must continue, as required by their EPA
approved CSO master plan, to make progress on reducing the
volume and number of CSO events.

Open Space and Parks
The City maintains

The total land area is approximately
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282

beaches, open
spaces, and parks

acres, including Clifford
Park's 140 acres.

There are 7 additional places for recreation in Biddeford that are owned and maintained by the City
of Biddeford, including the school facilities, the Teen Center, and the Community Center.
Although recreation programs fall under the Recreation Department, the maintenance of parks and
outdoor recreation facilities largely rests with the Public Works Department. Facility managers with
the City and School Department manage indoor recreation facilities.

Public Safety
Fire/Emergency Medical Services (EMS) - By The Numbers
Fire Stations:
Central Fire Station on Alfred Street
Biddeford Pool Fire Station

2
5

Fire trucks dating from 1995 to 2013,
the newest being the 100' aerial truck

3

Equipment

ambulances

Staff

42

Firefighters
/EMS
Personnel

1 Chief

22
7

On-call
Firefighers

1 Deputy
Chief

Student
firefighters

1 Office
Manager

Did you know?

In 2020, the Fire Department responded to:

5,158

1,193

Emergency
Incidents

84% were in downtown areas
or mutual aid responses

Non-Emergency
Service Details

Average Response Times

6 mins

10-14 mins

Average in-town
response time

Average out-of-town (coastal
areas) response time

1 Asst.
Chief

All full-time Firefighters in Biddeford are
trained for both Fire and EMS.
Biddeford currently has "automatic aid"
arrangements with Saco, Goodwin's Mills,
Arundel, Old Orchard Beach, and
Kennebunkport who assist Biddeford, but
due to location and available equipment,
response times vary
Biddeford's total call volume for 2020 is
larger than that experienced in nearby
comparable communities.

Police - By the Numbers
Staff

57
28

Law Enforcement
Officers
Civilian
Employees

Biddeford Police patrol

131

miles of streets and
roads every day.

1
Police Station in
Biddeford downtown on
Alfred Street. It
was established
in 1980 and was
first a theater.

In 2020, the Biddeford PD responded to

3,073

criminal and noncriminal incidents.

Didyou
youknow?
know?
Did
The Biddeford Police Department is
among only 5% of law enforcement
agencies that are nationally accredited
by the Commission on Accreditation for
Law Enforcement Agencies, Inc.
(CALEA).
Biddeford has a full-time police officer
stationed in the Code Enforcement Dept.
There is a full time behavioral counselor
located within the Police Department.
The Animal Control Officer & Parking
Enforcement are housed within the
Police Dept.

Mobility
Bicycle and Pedestrian Facilities
Fast Facts
Over the years, Biddeford, like many places, focused on
designing streets for cars rather than people. As a result,
Biddeford has about
streets often feel uncomfortable or dangerous for
feet
pedestrians and bicyclists. The public increasingly wants to
walk or bike for work, errands, and leisure, and well-designed
(60 miles!) of public sidewalks.
streets make these options safe and easy.

314,600

Though safe streets are important for everyone, missing
infrastructure tends to more seriously affect people of color,
people with disabilities, older adults, children, and those
living in low income neighborhoods.

Based on current conditions, it
would take

$12 million

to address all of the sidewalk
needs in the community.

Complete Streets
“Complete Streets” is a movement in urban planning that
is based on the simple idea that streets are planned,
designed, operated, and maintained to be safe and
comfortable for everyone, regardless of age, ability,
ethnicity, income, or transportation choice.
Complete Streets also support climate change initiatives.

=

Although public transit may operate
along streets that have sidewalks on
both sides, the ability for people to
get to those bus stops may be limited
by poor sidewalks or the inability to
cross the street safely.

To learn more and participate in the Comprehensive Planning Process, visit biddefordmaine.org/compplan

